
Originating External Transfers in OLB 

Step 1 – Identify external account at another financial institution. Money Movement>Transfer>Manage Accounts 

  

  



Step 2 – Input information requested for external account, including Account Name (which will appear in transfer 
dropdown). 

  

 

 

 

 

 



Step 3 – Verify Information input and submit. 

 

After submission, user will be taken to Manage Transfer Account screen.  Depending on Web Admin setup, either the 
customer or the financial institution must ‘confirm’ the external account prior to use. (Micro Deposits) 

Step 4 – To ‘confirm’ micro deposits for external account access. 

OLB Processing will make up to two small deposits into the external transfer account. 

Log into your external transfer account to review the deposit amounts made. Deposits should appear as TRANSFER or 
ACCTVRFY. Write down the amounts for reference. 

  



Log onto Online Banking to confirm the ‘micro deposit’ amounts.  Go to the Money Movement>Transfer>, then click on 
Manage Accounts link. 
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Click on the ‘verify’ link next to your source account and enter the deposit amounts. If the deposit amounts entered by 
you match the amounts of the deposits made, the account will be enabled immediately for External Transfers. 

 

 

 

 



 

Step 5 – Only ‘confirmed’ external accounts will appear in available accounts drop-down on ‘Make A Transfer’ screen. 

 

  
 

Step 6 – Initiate your external transfer. 


